Emotional Connection & Ritual

Moment of calm, Treat or indulgence ‘

Coffee shops as mental
reset spaces Espresso drinks (latte, cappuccino)| | With milk/cream, Flavored

Used to trigger focus or 7
Lo e Espresso drinks (latte, cappuccino) | | With milk/cream
‘ Lila: 'It's part of how | get ‘ [ Espresso drinks (latte, cappuccino) | | With milk/cream

['Moment of calm, Treat or indulgence, Creative fuel]

Energy boost, Ritual or habit, Social connector,
Moment of calm, Treat or

into the zone."

Energy boost, Ritual or habit, P rench press With milk/cream
Creative fuel

Pour-over/French press Biack With mikdaream
Energy boost, Moment of calm, _Drip coffee
Treat or indulgence _ Black, Flavored

Environmental Preferences

Coffee quality
Occasionally
Coffee quality, Atmosphere, Need for outlets, strong Wi-Fi,
Wi-Fi availability, Sustainability and low noise Occasionally
Remote workers need a Occasionally At H | | | B i F t t
iet work: .
\—‘q“'e workspace ‘ Cris ‘ ‘ Sarah ‘ ‘ Micheal ‘ ‘ Marcus ‘ ‘ Lila ‘ ‘ Ana ‘ ome rewi ng rustrations
Very adventurous
[ Cocation, Wi-Fi availability, Barista skill/friendliness | Ty T BEATDOGERT
. Very adventurous cafeflavor at home
Price, At_mf:sphere,} ‘Locat\on Inconsistent quality Taste, Availability
Wi-Fi availability I'stick to what | know ‘ Fear of wasting ‘

supplies experimenting Availability At home, At work Espresso machine,
Pour-over
Sarah: 'It's just not the same.' Recommendations, Availability ‘ ‘Athome, On the go ‘

P French press, Pour-over
[Fad s epicateathone |
arcltolepcatelpuiom s Availability of food/snacks ‘ Athome, In coffee shops ‘

‘ French press‘
PR n i At home, In coffee shops
ractices, Packagin .
P 9ing ‘ ‘ Drip machine, Instant coffee

Coffee quality, Atmosphere, Location
Wi-Fi availability

Budget Sensitivity

Price limits how often - "
users go to cafes
i Taste, Price, How it makes me feel ‘ : ff B h & N d
Desire for student discounts or a e I n e e aVI O r e e S
loyalty programs

- Taste, Brand
Marcus: 'I'd come more often
with a discount.'

Cold brew used for Ground i
EEeRe AFew Times Morning
without the stimulant
Anxiety, Jitters, Sleep issues,
Rapid heartbeat Morning, Afternoon,
Jitters and crashes are Evening, Before a Workout
common concerns Whole beans

Anxiety, Sleep issues
i Morning, Late Night
Whole beans Daily M
Sleep issues, Digestive discomfort
Single-serve pods.

Hard to replicate at home

Brand, Price, How it makes me feel

Ana: 'l need the taste,
not the buzz.'

Morning, Evening, Late Night

Afternoon, Evening




